
Is the cost of living
crisis causing

problems for you?
We can help

We provide free, expert, confidential advice on
benefits, debt, employment, energy, housing,
transport, health, Council Tax and more



How to get help from us
Adviceline 0808 278 7841 :  Text relay: 03444 111 445 (freephone)

Mon - Fri 9.30am - 4.30pm.  We are very busy, please be patient.

Debt advice :  0151 318 6407 – 24 hours.  Leave a message, your
name and telephone number and we will ring you back.

For Help to Claim Universal Credit  0800 144 8 444 (freephone)

Mon – Fri 8am–6pm

Advice Centres in Bootle and Southport 9.30am - 4pm
Our Advice Centres have a Reception Service where we can assess
your problem and provide you with an appointment with an adviser
- unless urgent this is likely to be another day. The office is open for
pre booked appointments.
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Bootle Advice Centre
297 Knowsley Rd, Bootle

L20 5DF
Over the road from North Park

and the May Logan Centre

Southport Advice Centre
23 Princes St, Southport

PR8 1EG
Behind Southport Market

and opposite Grace Church


